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Upgrade S-NET Connect

1. When your organization’s cloud phone system software is upgraded to v 6.0, your existing edition of S-NET Connect will no
longer be supported. To upgrade S-NET Connect, open the application and press OK when prompted.

Your version of 5-Net Connect is not supported. Press OK to
download latest updates.

2. Select Download and install to upgrade to the latest version and press OK. Wait until the download is complete.

6 Update 5-Met Connect

5-Net Connect 6.0.0-beta.2 is available.
4
@ Update available.

Changelog:

Features

* Meeting module with audio/video conferencing, instant
messaging and screensharing
« New Instant Messaging with support for mobile devices and
shared history
New Presence with availability and more details
File sharing with group sharing and file persistence
Contact Center with auto dialer
Mute group chat
Added support to close individual chats and to have an v

G Download & Install =

3. When the download is ready, click on the Restart application and Install button.

6 Update 5-MNet Connect

5-Net Connect 6.0.0-beta.2 is available.
[
@ Ready to install

Changelog:

Features

« Meeting module with audio/video conferencing, instant
messaging and screensharing
« New Instant Messaging with support for mobile devices and
shared history
New Presence with availability and more details
File sharing with group sharing and file persistence
Contact Center with auto dialer
Mute group chat
Added support to close individual chats and to have an M

|G Restart application and Install
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4. Click Next to start the installation process.

%8 S-Net Connect Setup X

Welcome
Welcome to the installer for S-Net Connect 6.0.0.

It is strongly recommended that you exit all Windows programs
before continuing with this installation.

If you have any other programs running, please click Cancel,
close the programs, and run this setup again.

Otherwise, click Next to continue.

5. Select | agree to the End User License Agreement and click Next.

B8 5-Met Connect Setup

License Agreement

Pleaze read the following license agreement carefully.

LEGAL : BY PRESSING THE “| ACCEPT” BUTTON AND/OR DOWMLOADING, COPYING
OR USING THE SOFTWARE, YOU ACCEPT, WITHOUT LIMITATION OR GUALIFICATION,
ALL OF THE TERMS AND COMDITIONS IN THIS AGREEMENT. IF YOU DO MOT AGREE

T ALL OF THE TERMS OF THIS AGREEMENT, CLICK THE "DO NOT ACCEPT™

BUTTON.

Y¥OU AGREE TO BE BOUND BY THE TERMS OF THIS EULA BY INSTALLING, COPYING,

OR USING THE SOFTWARE. IF YOU DO NOT AGREE, DO NOT INSTALL, COPY, OR

USE THE SOFTWARE; ¥OU MAY RETURN IT TO YOUR PLACE OF PURCHASE FOR A
FULL REFUMND, IF APPLICABLE.

TCOMMSware™ End User License Agreement

MOTE: K you have reasaon to believe that your COMMSware product was acquired from an

ilegal source or has been illegally modified, product updates likely will not work as designed

and may cause unexpected failures to your applications. o
ChiFm 1ICCO | TERCE ACDCCKMCKT COD C KET M ammem mmin—tiasms SOCTIAMADE

(@) | agree to the terms of this license agreement:

() Ido not agree to the terms of this license agreement

< Back MNext = Cancel
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Select a folder where you would like to install the application and click Next.

% 5-Met Connect Setup

Installation Folder
Where would you lilke 5-Net Connect to be installed?

The software will be installed in the folder listed below. To select a different location, ether type in a
new path, or click Change to browse for an existing folder.

Install 5-Net Connect to:
C:\Program Files (x86)%5-MET Communications'.5-Net Connect-ve Change...

Space required: 206.6 MB
Space available on selected drive: 83.67 GB

< Back Next > Cancel

Determine whether your shortcut would be available to one or multiple users and click Next.

%8 S-Net Connect Setup X

Shortcut Folder
Where would you like the shortcuts to be installed?

The shortcut icons will be created in the folder indicated below. If you dont want to use the default
folder, you can either type a new name, or select an existing folder from the list.

Shortcut Folder:
|S-NET Communications\S-Net Connect-v6 v

() Install shortcuts for cument user only
| (® Make shortcuts available to all users I

< Back - Next > . Cancel
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Double-check your settings and Click Next.

% S-Net Connect Setup X

Ready to Install
You are now ready to install S-Net Connect 6.0.0

The installer now has enough information to install S-Net Connect 6.0.0 on your computer.

The following settings will be used:
Install folder: C:\Program Files (x86)\S-NET Communications\S-Net Connect-v6

Shortcut folder:  S-NET Communications\S-Net Connect-v6

Please click Next to proceed with the installation.

o | [ mn ][ omes

Click OK to close S-NET Connect.

S-Met Connect

o Please close 5-Met Connect in order to continue,

10. Click on Next to install the application.

% S-Net Connect Setup X

Installing S-Net Connect
Please wait...

Installing Files...
C:\Program Files (x86)\S-NET Communications\S-Net Connect-v6\Gt5Gui dil

www.snetconnect.com
asnetconnect.com

T8) (866) 404-SNET
~ (866) 404-7638
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11. When the installation is complete, click Finish to exit.

% S-Net Connect Setup X

Installation Successful
The S-Net Connect 6.0.0 installation is complete.

Thank you for choosing S-Net Connect!

Please click Finish to exit this installer.

- BECH ] Finish (arcel

12. Once the installation is completed, you should see a new S-NET Connect v6 icon on your desktop. Double click the icon to

open the application.
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13. Use your email and existing password to log in. Enter your email, password and click Login to

6 5-Met Connect - Business edition

File Tools Help

-

Enter email here|

-

(=] Remember passwaord

(8] Log In automatically an startup

Fergot my password

Powered by 5-MET Communications




